
📝GYM SURVEY
QUESTIONNAIRE



3. Equipment Quality & Availability

👉 Are you satisfied with the variety and availability of gym equipment?

       Yes       
       No       
       Sometimes

 💬 Any equipment you’d like to see added or replaced?

----------------------------------------------------------------------------------------------------------------

4. Group Classes & Workout Options

👉  Are you satisfied with the variety of classes we offer (e.g., group classes, strength
training, HIIT, yoga, etc.)?

       Yes       
       No       
       Somewhat

 💬 Are there any new classes or formats you’d like us to add?

-----------------------------------------------------------------------------------------------------------------

1. Overall Experience

👉 On a scale of 1-10, how satisfied are you with your overall gym experience?

💬 What’s one thing we could do to make it even better?

---------------------------------------------------------------------------------------------------------------

2. Gym Cleanliness & Maintenance

👉 How would you rate the cleanliness of our gym (locker rooms, equipment, workout
areas)?

      Excellent        
      Good        
      Average        
      Needs Improvement

💬 Any specific areas that need more attention?

-----------------------------------------------------------------------------------------------------------------



7. Membership Value & Pricing

👉 Do you feel your membership provides good value for the cost?

       Yes       
       No       
       Not sure

 💬 Any pricing or membership options you’d like to see?

-----------------------------------------------------------------------------------------------------------------

6. Gym Atmosphere & Community

👉 Do you feel comfortable and motivated when working out here?

       Yes       
       No       
       Sometimes

 💬 What could make the environment more welcoming?

-----------------------------------------------------------------------------------------------------------------

5. Instructor & Trainer Feedback

👉 How would you rate the knowledge, friendliness, and support of our
trainers/instructors?

       Excellent       
       Good       
       Average       
       Needs Improvement

 💬 Any trainers/instructors you’d like to highlight?

-----------------------------------------------------------------------------------------------------------------



9. Gym App & Booking System

👉 How easy is it to book classes, check schedules, or manage your membership
through our app?

       Very easy       
       Somewhat easy       
       Difficult       
       I don’t use the app

 💬 Any features you’d like added to the app?

-----------------------------------------------------------------------------------------------------------------

8. Communication & Customer Support

👉 How satisfied are you with how we communicate updates, events, and policies?

       Very satisfied       
       Satisfied       
       Neutral       
       Needs Improvement

 💬 Any preferred ways you’d like us to communicate (email, app, social media, etc.)?

-----------------------------------------------------------------------------------------------------------------

10. Final Thoughts & Suggestions

💬 If you could change ONE thing about our gym, what would it be?

-----------------------------------------------------------------------------------------------------------------

Please fill in your contact details:

Name: ----------------------------------------------------------------------------

Email Id: --------------------------------------------------------------------------

Phone no.:------------------------------------------------------------------------


